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Introduction
This report covers the developments registered during 2019 by resident companies of the
information technology park "Moldova IT Park".
The aim of this report is to present aggregated data resulted from the park residents’ activity
during the reporting period and their comparative analysis. The report is based on the data
presented by 99% of the Park's residents provided in quarterly reports during 2019.
The collected data allow to evaluate the dynamics of Park development, its structural change,
the degree of involvement of companies of different categories and level of development, as
well as the analysis of the impact of the fiscal climate created on the profitability of the
companies, the volume of investments, the growth of the potential of the companies and the
attraction of qualified human resources.
The obtained results demonstrate how resilient is the mechanism of stimulation of the national
IT sector during the two years of operation of the Park following the approval of Law No.77 /
2016, as well as the relevance of keeping it.
The resistance of the mechanism was evaluated by analyzing the evolution of the Park's
structure during the two years of activity in quantitative terms, which includes the increase of
the main indicators of evaluation of the Park's activity and of the resident companies, as well
as in qualitative terms, which implies deepening the regional and interregional links, attracting
foreign investments and increasing the visibility of the cluster at international level.
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“Moldova IT Park” in numbers
By the end of 2019, the forecasted revenue of all
active residents reached 2.9 billion lei, which is 30%
higher than the real revenue recorded in 2018.
Moreover, the amount of residents' real revenue
declared in quarterly reports exceeded the forecast
by 27.05% and, as a result, reached 3.69 billion lei.
The amount of the single tax, calculated on the basis
of income declared by resident companies,
constituted ≥ 258.23 million lei.
This amount is the result of an approximate
calculation, taking into account the error associated
with the minimum amount of single tax charged to
resident companies.
The total number of registered residents by the end
of 2019 was 567 companies, and the number of active
residents was 525 companies. This number increased
by 55.3% compared to the data as of the end of 2018.
The number of employees of resident companies
reached 9,716 people, showing an increase of 44.18%
compared to 2018.
Out of this number, 87% represent employees
directly involved in IT activities, which amounted to
8,455 employees at the end of 2019.
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Real revenue

3,69 mlrd lei
Single tax

≥258,23 mln lei
Active residents

525
Employees

9 716

“Moldova IT Park” development
indicators in dynamics
The number of registered residents of the Park is constantly growing. This number reached
567 registered companies during 2 years of "Moldova IT Park" activity.
By the end of 2018, the total number of active residents was 338 companies. This figure
increased by 56% in 2019. Thus, the total number of active residents as of January 1, 2020, is
525 companies.
Also, the interest of companies in registering as a Park resident has maintained the trend
recorded in the previous year, except for the first quarter. The increased interest of companies
in the first quarter of 2018 is conditioned by the higher expectation for the creation of the
information technology park "Moldova IT Park" on January 1, 2018.
During 2019, 34 companies lost their Park resident status as a consequence of termination
agreements and a decision of the Park administration. Among the reasons for termination of
the contracts were: dissolution of the company, termination of contracts with major
customers, planning the change of activities not related to the activities stipulated by Law No.
77, etc. The companies that were unilaterally deregistered by the Park administration were
those that did not comply with the terms of the contract concluded with the administration.
Evolution of the number of resident companies in 2018-2019
The period,
2018
Joined
Lost their
status
Total

Q1

Q2

Q3

Q4

The period,
2019

Q1

Q2

Q3

Q4

+157

+60

+66

+63

Joined

+55

+57

+53

+56

-4

-1

-2

-1

-6

-12

-5

-11

153

212

276

338

387

432

480

525

Lost their
status
Total

Thus, we can conclude that the growth of the number of companies during the two years of
the Park's activity is stable, with an average of 58 companies per quarter. The growth of the
number of active residents of the Park in 2019 and the continuation of the trend registered in
2018 give grounds to conclude that the interest of companies from the sector is strong and
based on the positive experience of companies existing in the Park.
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The most significant growth in the number of
residents was registered in December with
36 new resident companies. Also, a
considerable growth, compared to other
months of the year, was recorded in June
and August - by 25 companies in each
month.

Growth of residents’ number, 2019
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By the end of 2019 the number of active
residents was 530 companies. However, the
decrease of the trend is caused by 5
companies leaving the Park in the last month
of the year. Thus, at the beginning of 2020
the Park counts 525 active residents.
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 Classification according to contributions to the Park's operational budget
The experience of all parties involved in the development of the Park during 2018 determined
the needs of the Park in terms of functional matters, which led to the approval of a new budget
for 2019 in the amount of 2.5 million lei.
The Park's budget, as well as the forecasted revenue of all active residents of the Park for the
current year, MDL 2,903.57 million, was the basis for calculating monthly contributions of the
resident companies. It should be noted that the structure of distribution of contributions
among active residents of the Park was analyzed and presented according to the data for the
last month of the year.
Thus, the smallest share of 3.04% is held by 195 companies with a forecasted revenue ranging
from 9 thousand lei to 1 million lei. The largest share of 39.17% was covered by 153 companies
with revenues ranging from 3 million to 25 million lei. It should also be noted that a small
number of companies with a forecasted revenue between 50 million and 400 million lei hold a
significant share, accounting for 33.61% of the total budget.
On this basis, the companies classified as small enterprises (by forecasted revenue) cover the
largest share of the Park's budget, followed by 8 large companies.
Share of residents' contributions to the 2019 Park budget. December 2019
Forecasted revenue, lei

No. of companies

Share of contribution

9 000 – 1 000 000

195

3,04%

1 000 000 - 3 000 000

161

9,09%

3 000 000 - 25 000 000

153

39,17%

25 000 000 - 50 000 000

12

15,09%

50 000 000 - 400 000 000

8

33,61%
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It should be noted that the results of the calculation are based on the data obtained at the end
of 2019, and the amounts of residents monthly contributions, calculated on the basis of
forecasted revenues, are subject to monthly fluctuations during the year, depending on
changes in the number of active residents of the Park.
Thus, by the end of 2019, the amount of residents’ monthly contributions decreased by 11%.
Thus, in January 2019, the resident contribution was MDL 81 for each MDL 1,000,000 of
forecasted annual revenue, and in December it amounted to MDL 72 for each MDL 1 million
of forecasted revenue.
 Classification by origin of statutory capital
Of the total number of active residents at the end of the year, 223 companies were established
in 2018-2019, with a forecasted revenue of 375.97 million lei. This amount represents 13% of
the total forecasted revenue of all active residents at the end of 2019. Of these 223 newly
established companies, 46 are foreign capital companies with a forecasted annual revenue of
116.26 million lei.
The fact that the resident companies established in 2018-2019 represent about 42% of the
total number of all active residents is a confirmation of achieving the Park's objective to attract
local and foreign investments.
The 396 active residents are companies with local capital and a forecasted revenue of 1,211.91
million lei, which represents 42% of the total forecasted revenue.
At the same time, the number of resident companies with foreign capital increased by 39% in
2019 compared to the previous year. The number of companies with foreign capital is 133
companies with capital from 32 countries, representing ¼ of the total number of companies
and accumulating the largest share of forecasted revenue equal to 58%.
From this category, the largest number of companies with foreign capital comes from the USA
- 22 companies, Romania - 15 companies, Italy - 13 companies, Great Britain - 12, Germany 9, France - 8 and others.
Countries in which foreign capital originates
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 Classification by territorial location
According to the location of the head offices of the companies on the territory of the Republic
of Moldova, there are 495 companies located in Chisinau, 5 companies registered in Gagauzia,
4 companies registered in Balti municipality, 2 companies in Cahul municipality, and 2
companies - in Ialoveni.
 Classification of the Park resident companies according to their size
According to the classifier of the Republic of Moldova, based on the data submitted by
residents during 2019, resident companies can be generally classified as micro, small and
medium enterprises.
Only 342 resident companies, which reported for all 4 quarters of 2019, were included in this
classification. Thus, the revenues of these companies, obtained from work in the Park during
the year, are known.
The classification of companies assumes the cumulative fulfillment of the conditions for
classifying companies into one of the categories, according to Law No. 179/2016 on Small and
Medium Enterprises.
Residents classification according to SMEs division criteria
Category

No. of employees

Annual revenue, lei

No. of companies

Micro

< 9 employees

< 3 million

149

Small

< 49 employees

< 25 million

109

Medium

< 249 employees

< 50 million
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Also, it should be noted that there are 4 resident companies out of 342 analyzed ones, which
have registered cumulatively higher values than those mentioned.
Thus, 44% of the companies are listed in the category 'micro', and 32% are small enterprises.
In this context, we can conclude that the resident companies of the Park are mostly micro and
small enterprises.
A more complex analysis, which will include a greater number of analyzed companies, will be
possible after receiving the results of the annual verification of the Park residents.
From the above, it can be concluded that the mechanism of taxation of companies from the IT
sector, proposed through the Law No. 77 of 21.04.2016, is inclusive and favorable for both
small and medium businesses and large companies.
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Stepping up the sector development in
the light of the evolutions registered by
the Park residents
The adoption of the Law on Information Technology Parks and the establishing of the Park itself
became a catalyst for the development of this sector. The incomes growth of the beneficiaries
of this tax regime has increased the opportunities for companies to reinvest financial
resources, enhanced their efficiency and, as a result, their competitiveness at the national and
international levels.
In order to determine the extent of this impact, an analysis of the dynamics of income growth
of resident companies was carried out in three periods: in 2017, before the creation of the
Park; in 2018, when companies started their activities under the new tax regime; and in 2019.
The number of companies that could be included in this analysis was 204 residents, out of
those that commenced operations within the Park in 2018.
From the number of analyzed companies, 163 residents recorded an increase in the sales
revenue in 2018 as compared to 2017. The total income of the analyzed companies has
increased by 778,35 million lei that represents 54% growth. Also, it should be noted that from
the total number of the analyzed companies, 94 companies have registered growth of net
income.
The total income of 204 analyzed companies in 2019 reached the amount of 3 083,54 million
lei. Thus, the sales revenue growth in comparison with 2018 amounted to 863,82 million lei,
that is 38,92%. As a result, in comparison with the data of 2017, the companies have doubled
the total revenue during the analyzed periods, recording an increase of 1 642,16 million lei,
that represents a growth of 113,93% in percentage terms.
Analysis of residents’ sales revenue growth in dynamics, million lei
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Thus, favorable conditions have affected the profitability of companies. Moreover, the
obtained results show that the profit of the analyzed companies continues to grow.
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Throughout 2019, the resident companies of the Park generated a total sales income of
3,689.07 million lei, exceeding the forecasted revenue by 27.05%. The largest share of total
revenue belongs to the companies working in the market for over 2 years - 88,36%. Of this
amount, the share of companies with foreign capital was 50.50%, and with local capital 37.86%.
Newly created companies registered 11.64% of the total sales revenue. Out of this share, local
companies own 8.82% and foreign capital companies - 2.82%.
Residents' real revenue, registered in 2019, by category
Companies established
in 2018-2019

325,15 mln lei
104,20 mln lei

Companies that operate on the market more than 2 years

1 863,16 mln lei

1 396,56 mln lei

Companies with foreign capital

Companies with foreign capital registered 53,33% of the total sales volume of resident
companies, and companies with capital from the Republic of Moldova - 46,67%. This result
confirms that attracting foreign investments is as important as supporting local entrepreneurs.
The sales revenue related to the types of activities stipulated in Article 8 of the Law 77/2016 is
97.65% of the total sales revenue received by residents during 2019 and amounted 3,602.50
million lei.
Of these sales, 82% are exports, registering 2,936.55 million lei. The amount of export sales in
2019 was 86.56% higher than in 2018. The share of exports of the companies that operated in
the Park in the previous year was 59.77%, while the share of companies that joined the Park in
2019 was 26.79%.
Domestic sales of resident companies represent 18% of the total sales related to the activities
permitted in the Park. This indicator reached the amount of 665.95 million lei in 2019, which
is 83% higher than the result of 2018. The share of domestic sales covered by companies
operating in the Park in the previous year was 57.34%, while of those who joined the Park in
2019 represented 25.66%.
Domestic sales VS exports, 2019 (%, mln lei)
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Companies with foreign capital registered 60.45% of total exports, and with local capital 39.55%. The share of revenues from domestic sales registered by companies with local capital
was 74.52%, and by companies with foreign capital - 25.48%.
Thus, based on the above, the growth in exports and domestic sales is mainly due to the
increase in production capacity of the companies operating within the Park and to a lesser
extent due to the entry of new companies in 2019.
Revenues from domestic sales and exports were generated by the resident companies from
the 13 activities permitted within the Park. The main activities by the amount of income
received remained:




"customized software development activities (62.01)", reaching 390 million lei from local
sales and 1,417.95 million lei from exports;
"other information technology service activities (62.09)", registering 57.96 million lei from
local sales and 561.76 million lei from exports;
"data processing, web page management and related activities (63.11)", reaching 60.18
million lei from domestic sales and 327.80 million lei from exports.

These activities recorded the largest share of total domestic sales and exports. This trend
continued in 2019 as compared to the previous year, showing the main profile of companies
from the sector.
Type of activity

Local sales

Exports

58,56%

48,29%

8,71%

19,13%

9,04%

11,16%

4,26%

12,32%

Computer game editing activities (58.21)

0,21%

3,63%

Editing of other software products (58.29)

5,00%

2,10%

5,23%

0,42%

1,44%

2,31%

1,01%

0,05%

0,00%

0,08%

2,40%

0,00%

0,33%

0,04%

Animation production services (59.12.15)

0,92%

0,04%

Specialized design activities based on the use of specialized highperformance computing equipment (74.10)

2,89%

0,43%

Customized software development activities (customer-oriented
software) (62.01)
Other information technology service activities (62.09)
Data processing, web page management and related activities
(63.11)
Information technology consulting activities (62.02)

Management activities (management and operation) of computing
means (62.03)
Web portal activities (63.12)
Other forms of education (85.59) limited to training in computer
science
Other experimental research and development services in
engineering and technology, except biotechnology (72.19.29)
Research and development services of original projects in natural
sciences and engineering, except biotechnology (72.19.50)
Services for obtaining special effects (59.12.14)
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According to the statistical data, 446 resident companies worked on B2B projects, 125
companies were involved in B2C projects and 36 residents have contracts with government
authorities.
Also, it should be mentioned that the total cost of sales related to the types of activities
stipulated in Article 8 of Law 77/2016 in 2019 amounted to 64.72% of the sales revenue from
activities permitted in the Park, representing the amount of resources used to create products
/ services.
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Employees of “Moldova IT Park”
residents’
In the IT sector, a skilled workforce is an important resource for developing innovative
products/services, promoting these products and creating an image for businesses on local and
international markets.
During this year, the number of Park residents’ employees registered an increase of 44.18%.
Thus, the total number of employees at the end of 2019 was 9,716.
This evolution is due to the growth in the number of active residents of the Park, as well as the
expansion of resident companies registered in 2018.
Dynamics of the number of Park residents’ employees’ growth, 2019
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7,434
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7,825

2018 г.

I

II

III

IV

Companies entering 2018

Companies entering 2019

Companies that operated in the Park in 2018 recorded a 16.12% increase in the number of
employees, while companies that entered the Park during 2019 contributed 28.06% to this
growth. This shows that companies that were already operating in the Park continue to attract
labor and create new jobs.
The number of employees directly involved in the activities stipulated by Article 8 of the Law
No. 77 has reached 8,455, which represents 87% of the total number of employees of the
analyzed companies.
Besides, the ratio between men and women employees of the companies
remained unchanged - 2.3:1. Thus, the number of men is 5,918 and
women 2,537.
70%

30%

By the end of 2019, the number of foreign resident employees was 87 out
of 8,455 employees involved in activities permitted in the Park. Of this number of foreign
nationals, 29 are beneficiaries of the “IT Visa” Programme.
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The beneficiaries of this programme, who received a temporary residency permit on the
territory of the Republic of Moldova, are citizens of 16 different countries:
Canada

France

Germany

Malta

India

China

Iran

Romania

Italy

Russia

Great Britain

USA

Poland

Sweden

Venezuela

Ukraine

In the 4th quarter of 2019, the average monthly salary of the employees involved in the
activities stipulated in the Law No.77/2016 reached 30 355.65 lei. It should be noted that this
amount includes all payments in favor of employees.
Dynamics of average salary in 2019, lei
IV

30 355,65

III

28,993.84

II

28,632.00

I
20,000.00
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22,000.00

24,000.00

26,000.00

28,000.00
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The variation in the amounts recorded in each quarter of the year is due to the fact that they
include all payments to employees involved in the activities permitted by the Park.
The average salary for 2019 registered in the Park was 29,766 lei. Compared to the results of
the previous year, this indicator increased by 21.93%. This result is explained by the increase
in salaries due to the simplified taxation regime, as well as the number of new projects and/or
the complexity of existing projects.
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Conclusion
The results of the activity of "Moldova IT Park" residents in 2019 confirmed once again the
relevance of the tax policy proposed by the state. The received results show a positive
tendency in the development of the companies in the sector, and also allow forecasting further
growth of the basic indicators.
The constant growth of the number of active residents by 187 companies, among which there
is an increase in the number of newly established companies, economic entities with foreign
and local capital, proves the profitability and, as a consequence, the attractiveness and
inclusiveness of the proposed tax regime.
Also, during the 2 years of the Park's existence, the main tasks set for information technology
parks have been fulfilled, which is confirmed by the entry in the Park of a significant number
of newly established companies, small and medium enterprises, attraction of foreign
investments, as well as the growth in the number of employees.
Thus, compared to the previous year, the number of countries by the origin of the statutory
capital has increased by 5, reaching 32 countries. At the same time, this indicator is associated
with the growth of the number of companies with foreign capital in the Park by 39% this year,
which is important for the diversification of the local market, provides an opportunity to
introduce new technologies and exchange of expertise.
Also, a positive impact on entrepreneurs operating in the sector in terms of financial indicators
has been registered. Thus, the sales revenues of companies that operated on the market under
the general tax regime increased by 54% after joining the Park, and doubled in the second year
of their activity in the Park compared to the work under the general tax regime.
The 44.18% growth in the number of employees of resident companies confirms the increase
in demand for qualified workforce in the domestic market, as well as an increase in the number
of work places. The average monthly salary recorded this year reached 29,766 lei, which is 22%
higher than the value recorded last year. Thus, this sector is open for attracting specialists and
offers one of the biggest pays in the national economy.
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